of CCMs have
recommended the CCM to others.
N=4,794

CCM supervisors are highly aware of the
Commission’s resources for lifelong learning
and professional development.

know about CCMC's Case Management Body of
Knowledge (CMBOK®) online learning platform
N=T1,012

know about CCMC's Pre-Approved Continuing
Education (PACE™) Program

N=1,030
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